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BROKERAGE ACCOUNT AGREEMENT - RETAIL

Brokerage Account Agreement - Individuals

Date:

21,80 = Ao 3ol Jolas wlams guid dudlas!

This agreement is entered between:

00 S o dvdlasXl oins Sy

The First Party: (Hereinafter referred to as (the Company)

(AS,601) o AuBlas¥l 0dd b aud] Likig : Jo¥1 L ylalf

Company: EFG Hermes - UAE (L.L.C).

(o p 3 ob) @hleXl = purapa &I degandl 4S50

Regulated by Securities and Commaodities Authority License No.: 604019

1504 0dy w8 dgll gad dans og gl g &Il ghe¥l s GhdX dsunls 4S0

Date of License: 22 November 2004

Te§ pasgs TT pansill fuls

Address: 106, 107, 108, The Offices 3, One Central, DWTC,
P.O. Box 112736, Dubai, United Arab Emirates.

o o ladl gy loll s 50l g ¥ ol L) AL V) T gslgics

Bamill el whlo¥l os DV IVFT G

Office No.: 106, 107, and 108 — 1st floor

JoXl jondl = VoA DV - T ed) i<

Telephone No.: +971 600 500 004

The Second Party: (Hereinafter referred to as (the Client))

((oerdf) s AuBLASYS 038 L8 aud] jludiag) : LI B ydall

Investor's No. At Abu Dhabi Securities Exchange:

a U 31eM s ol Gow 53) il o3,

Investor's No. At Dubai Financial Market:

u“'U o G st ).Q—LA—\M.U <9

Client Full Name:

ol I sl o]

Family Book No. (Citizens):

oeiblyoll (sl ands <3))

Nationality: dwadl
National ID / Passport No: panll slas/dg a1l <8,
Issuing Date: HlaaX! fo)ls
Expiry date: slgu¥) pu)ls
Date Of Birth: DMl puyls
Residence: dalsXl Jo
Job  OEmployee O Business Man O Retired O Unemployed Jeo ¥ 0O aclazinO Jlascl >, 0 calngo O Jasll
Job Title: i lag]l el
Place of Work: Jonll dg>
Mailing Address: el ) lgie
City / Country: BylaX1/dn,all/ dlgnldl
Street / Area : daalaill/ g lad
Bldg. No : il @8,
Tel - il caslgdl/ Jaadl sl
Fax: onSLadl
P. O Box: .0
Email: RETEAN ) (P
Client Signature: idasdl gadgs

Account Officer Signature:
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Brokerage Account Agreement - Individuals

Capacity of Dealing: Jolesdl da s
O Personal O Power of Attorney ooy 2SO b O
O Legal Guardian O Custodianship/ Curator ship dalgd/ dsling O oo e O
Name of Guardian /Custodian/Curator/Representative: (A cs) JoSoll/ @uall / gl Joll sl
Power of Attorney, or Custodianship and issuer: Lolsan) dgag dsling]l o &SIl <)
Second: Identify Client's relation with one of the following entities: Al Slgd gasby Juord ABMe ayad :l:.‘yL’?
O Listed Shareholding Company d>yaa daslus aS;a 0
O Brokerage House Licensed by the Authority asigll Jud o dans o dlalivg 45,0 O
00 Abu Dhabi Securities Exchange U 30 Sals gl Goaw O
O Dubai Financial Market A 2 g O
0 Other entity associated with Financial Markets JU gy a8Ye ol gpsf dge O

Please Specify Loy S5 oy
1. Does the Client or the Authorized person : s Jolelly pngall pas bl of Jiaell o )

A- Serve as chairman, member of the Board of Directors, general manager,

CEO, well-informed employee or employee in one of the companies cilaga Gl a0 5l ple paa sl &ylaf pulo gane ol rdy i Jadn |

listed in the financial markets licensed in the United Arab Emirates or in whleXly duas, 1l 4, JUI 6‘9-“’5" ot ol Sl sas] 6 alhgo of allae
brokerage companies in the United Arab Emirates; or does one of their Sl Lol i ogio bl ool sl of dlalasgll S, ol samill dpyall
second-degree relatives so serve? O Yes O No X0 w0
B- Own shares in any brokerage company licensed by the Authority?

O Yes O No ¥ 0O e O Tangll b podans,s dlalig 4550 gl 8 ggol cllic o
C- Own 5% or more of the shares of any company listed in the markets .
licensed in the United Arab Emirates? OYes O No whloXl das)ll GlpawX] 8 doysne ASpb gl wgol oo STl 70 dosas cllic ¢
D- Own 10% or more of the shares of any parent company (a company that ¥ el foamtll dyell
performs the function of creating and overseeing a company), subsidiary (a
company whose capital is at least half owned by another company), allied
company (a company linked to another company by a contract of coordination
and cooperation) or affiliate (a company which is part of the same group as
another company) to any company listed in the markets licensed in the United

ol dago g all AS,ll) P»d,mwlw,s;el/\ s cllie s
i e Ja ¥ Lo aSeloll aS,adl) dsils g (L@.:J_r. Shaxly sl 4

s ol depandl s g S AS,01) At of (o] 25,00 Lol
¥ (»5))' ASyb za a—-—w-'-'e ook siey dlassy 1 &) dals of (5] &S
¥ O e O Saasall doyell ol)loXl dans) 1 519_\_\;2" S8 dyan dSHh

Arab Emirates? O Yes O No

If Yes (for the first point), mention the following ;g:.S'I S50 gl (J;Xl i) e Al Xl slS 13
Company A58 gl
Name of person el gl
Position/Title oI/ sl
Kinship Llyall dls
If Yes (for the second point), mention the following :g:le 3530 sl (LI L)) @os &lo ¥ LS 3]
Company AS A el
Ownership Percentage dealwll diss
If Yes (for the third point), mention the following v_{x] S5 glop (el aid)) oo le X1 colS 13
Company Al gl
Ownership Percentage deslwll diws
If Yes (for the fourth point), mention the following :gﬁi’i,jsi slo (@) i) e AL cslS 1)
Company A0l gl
Ownership Percentage dgaluwll diws

Client Signature: idasdl gadgs

Account Officer Signature: sobad a0 gabys
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Second: Identify Client's relation with one of the following entities
continued:

A Slgd ol Juoalf A suad il :Lols

2. Are you or any of your Relatives (till second degree) or any of the
authorized signatories on this account, currently employed by EFG Hermes
UAE? O Yes O No

If Yes, mention

Name of Individual: Position Held:

bl i le pongall o sl ol anlill dspall jos clilysl ga gl ol Jons Jo =T
¥ O @ O $ whle¥l - puraps AU dcgonldl sal
35 o e &lX) Al 6

cmaidl ol gl

3. Is there any commercial partnership between you and any of the members

oo gl ol ASal )] gulae slanel asl gy cliy apls aShds aves Ja-V

of the Company’s Board of Director or any persons associated with them? ¥ O e O Segia L;X ol jals aX
0O Yes O No
If Yes, mention any Loy S5 oy s Al X) alls 5
Third: Customer Financial Data Jueot Il ddbeslf AU Sbiled! GIG
Annual Income in (AED) (ShleXl @ayally) ol Jsadl
O < 100,000 O < 500,000 0 < 2,500,00 O >2,500,00 fo--ovc @ TO--eee> O = Voo >0
Source Of Income ) ESN | NI
OSavings OSalary  Olnheritance O Financial Markets 0O Others o0 adll glenw¥ 0 &)XI0 sl O e O
1- The first bank account: Jo¥! Sl Glawd] o)
Your Bank Name: it Joless 3 clidl ol
- Country : s ddeall -
- Branch : epall -

- Account No./ IBAN :

S IBAN / wladl @, -

2 -The second bank account:

Your Bank Name:

- Country :

- Branch :

- Account No./ IBAN :

Pl Sl ol -7
st Jolews M) bl gl
s ddgadl -

:&)_AJI -

< IBAN 7 olwdl <8, -

Dividends Bank Account:

LX) Loyl Sl Gl

* In case more than one account, kindly choose one of them to transfer
the cash dividends thereto in accordance with the resolutions and rules
regulating the same.

dyaaill »_v|_7__>)9_2_” Jog>it LQ-@AJ-‘)L!.Q’ ;I_v-).v ol Q‘Q.f‘S' 29>9 - S
T dalail) sclgally oyl all Lady arle mgawXl L)X

Amount Allocated for Investment:

Investment Strategy: O Long Term O Short Term O Speculation

aplana 0 ¥ aeans O Jo¥ aleb O jlate ¥l dosilion)

Do you have financial liabilities or loans: O Yes O No X0 w0 ayd ol dulle wlalill clnd Ja
If "Yes' give more details ol (S5 s men ol dlls 6
Do you have another account at another Brokerage House: O Yes O No X O s O (s dlaling S0 sad 5T Gl clad Ja

If "Yes’ give more details:

oLt ;S5 oy mots BL¥) alls b

Fourth: FATCA Self Declaration:

¢ ol JUEe¥l giliy ddleill Sbledl e pluadl Loy,

1. Are you a citizen of USA? O Yes 0O No ¥O w0 ¢ Sl pbolye el Jo -)
2. Are you a resident of USA? O Yes O No X O o O § 40X sasill wb¥ell i wuil Ja =T
3. Do you hold USA passport? O Yes O No XO <=0 ¢ o Sope¥l il jlos Job Jo -

4. Were you born in USA & have not waived your US citizenship?
0O Yes O No

§ 8, Sopa¥l draidl pe S5 mly drSopa¥l basill wl¥all cady o -5

5. Do you hold USA Green card? 0 Yes 0 No

Jalo 1) 2 Spa¥] Bmill ¥l dueh Bigany @il JS iy @ads o -0

X0 <0 § (Green card doslall daled
6. Do you have an address in the USA? O Yes O No ¥ O w0 $a oy 0¥ dasall wb¥oll olgic clhad Ja -1
7. Are you an American citizen whether you reside in the United States of basall @b¥ed) pls of Jols mudo S gy Sl pblgo wol Jo =V
America or not? O Yes O No ¥XO w0 ) § a4,y 0¥]

8. Are you a non American and visited United States of America during
the past three years & you are not a diplomat, instructor, student or sports
entrepreneur? O Yes 0 No

Sl M s 4y SopoX] small ab¥oll 8yl candy o Soal s el Lo —A
¥ 0O w0 ¢ by of s gl palong gl wlaghs oy dpwnll]

If answer to the above is yes, please specify the number of days spent in:
0O Current year O Previous year O Year before

Client Signature:

Account Officer Signature:

Page (4)
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BROKERAGE ACCOUNT AGREEMENT - RETAIL

Fifthly: Investment Experience

Shadiaw¥ 853 I:.u.nla-

ONone Olessthanayear ([O1to3Years [ More than 3 years

o &W g0 281 O wleaw F oI O diw po JAI D ases X0

Preferred Sector:

ol glaall

OBanks OlIndustry O Services O Insurance
O Real Estate OlInvestment O Telecomm O Others

Favoured Shares: (to be mentioned according to their importance)

raladl O wleadl O dclalld Heudi D)

.

el 0 e¥las¥I O JletiwX O ollasll O

(drad¥) s La,S5 o) alinall mga¥l

1 2 T )
3 4 s r
5 6 1 0

Method of Placing orders:

O Personal Attendance O Mail OEmail OFax OTel

Oonline O Authenticated Chatting Methods (Bloomberg, ..., etc.)
Approved method to receive correspondence:

O Personal Receipt O Mail OEmail OFax OSMS

O Website Notifications O Authenticated Chatting Methods
(Bloomberg, ..., etc.)

* Kindly choose at least two methods of notifications

SolgX) Jlaan) day, by

sl 0 SN0 gnSI¥ Gl 0 apdl O aseinll jundl 0

9 SIET Jolatdl O () . asly) ddigl] dislndl O

oMl Sl saasell day,lall

Broaall Jiludl O GuSLall O SigaSI¥ apdl O sl O sl pMewXl O
(1 o prosly) daisll &bl O igrSI¥T aS,ill goga

Sas¥l By o J3¥1 e prilwg jLas! sloyy *

Joint Account's Data

alangl / AllSyll / il Glwdl dunls ol

Method of the Managing the Account: 0O Jointly O Individually paia 0 peraise O olwdl ) 4oy s
Client Full Name: L X
Date Of Birth: M) s
Job  OEmployee O Business Man [ORetired [ Unemployed Josy X 0O aclaia O Jleel Js, O calhg o O Josdl
Place of Work: sl dg>
Nationality: dpwid]
Mailing Address: FEn I N U PE S
National ID / Passport No: il Slgs/ doggll <)
POA Date: Sl dlsy puyls
Tel : sl aslgll/ Jasll casls
Fax: onSLall
P.O. Box: pe
Email: 19 SIE T oyl
Relation to Client : iJros) go ad)ell

Client Signature: idasdl gadgs

Account Officer Signature:

Page (5)
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Terms and Conditions of the Trade Agreement

BROKERAGE ACCOUNT AGREEMENT - RETAIL

Jolaill dudlas! Jogycig pLS>f

Preamble:

Whereas the Company is one of the authorized companies by Securities and
Commodities Authority to be engaged in brokerage activity in securities.
Whereas the Client is willing to trade in securities through the Company
in the state’s securities exchange markets licensed by the Authority, and
pursuant to the orders and instructions of the Client, according to his own
discretion and in accordance with the terms and conditions stipulated in the
agreement hereof, therefore, the parties hereto, in their legal and lawful
capacity, have agreed upon the following:

e plally aIUT 3he¥) i s po doasyll wlSuidl o dS5adl ol cus
AU 3le¥ b alaluwgll bolis

AU Glos¥l 6 &Sl JMs s AU 3he¥1 5o Jolasll Lo aty Juaell ol sy
Jrasll Lguans Sl olasleslly paleX] Lo £y ellsg dtigl s oo dlgally dsas, Ul
200 225 auleg auilas¥ sigy bylll ASYls Lngiull Lidg sLIall oppasil Lady
sl sl Lasy silesl] Lagiosdang Logrilal, Lo dall

First Article:

:Jo¥! st

The above preamble, appendixes and accompanying documents constitute
an integral part of the agreement hereof.

£.5La3%) ois oo frons X Ty aadl] claitwlly wlasily glull sogeill yaes

Second Article: Definitions

il s ;I s

The Authority: | The Securities & Commodities Authority (SCA). alally 2] &)‘)9‘2" atgll
The Federal Law No.(4) Of 2000 concerning Emirates ) _ . ) ) ) )
The Law: Securities and Commodities Authority and Market and ShLoX oy atis plid o T o did (£) 03 5ol8¥ poilall yeslall
Vs g & LU 3y 0%
the amendments thereto. aidbasiy gladly U 3l
The The Authority’s Board of Directors' Decision No. (27) OF ) “ n ) ) o
Requlation: 2014 pertaining to the Regulation of Brokers and the aigdl )bl gulo ey jabadl & JUT 3lo%) o f‘-b'*”ﬂ' ptbs plasll
9 ' amendments thereto adbassy T 16 awl (TV) o8
The Securities Exchange Market licensed by the Authority ) ) ) ) o
The Market: where the transactions of selling and purchasing securities s g0 e g3y dtgll L8 o pas U AU 306X Gon el
° ] . goul
are conducted. AU 8lheX) elidg 2 wlilac
The financial shares, bonds and bills issued by shareholding . » n . .
companies as well as those bonds and SlSadl Loaas Gl AU wbesdly wlaiwlly @gawX]
The Securities: bills issred b)r/wth‘eAfederaldgovernmfnt, Iocgl glovern.men;[]s, Anl3¥) deg<d Layans A oligsXly wlaiwlly dealuwll all 5 Y
" | general authorities and general associations in the Alondl 5 aslell o 1s dolell olialle dulod] oloa<d] Ay b9
state along with any other local or non-local financial i ] #lly M i A 9;5'{9
instruments approved by the Authority. Abrgll Lglias diloa n ol duloo 5yl dudlo wlgal &l
Investor's No - The Identification number given to the Client by the ) ) "
nVestors MO 1 Market ol i o Jeaell roially pold) coyyedll o8, il <)
Trading This means the Client's Account at the Company through 510X Tols alMs o an cille Al cad
; . SOCH k ; 3hoXl Jglas o0 @i sMlg dS,Al sl Lol Glus oo .
Account: which the trading of securities is carried therein. ’ ; PR Jolall Gl
Trading: This means those selling and purchasing transactions ) o L )
g conducted on securities in the market. ol 8 AU 8lheX) Sle @i Sall slpdily gl wlilac Jglasll

Third Article: Risk Disclosure

s oyl TGN s

Dealing with securities usually entails several risks that may lead to partial
or complete loss of Client’s capital. As the prices of securities are subject to
appreciation, they may also fall dramatically causing the Client to endure
losses due to price fluctuations. Therefore, the process of liquidating the
securities and selling the same becomes difficult due to the low demand on
them. In addition, the Client is subject to several other risks.

allo ol Jroall slas ] 5395 38 yblswe bac Lo solass &ullll 3lhg¥L oLl of
Jlea¥l aigl e ails gLas M abile &l 3le¥l Lo o Lo aio gy ol izl
o Sblasll o el jilas GUI ) 535 48 50S drats padss of L
bl palasoX s Lgeng &l 8heXl Josws dlae proas a8 liS, Le wXI

NIDPI [V RSIIRN VS JUNEVRI EIES (IR P NPS

Client Signature:

Page (6)
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BROKERAGE ACCOUNT AGREEMENT - RETAIL

Fourth Article: The Company's Rights

FEA - PO N

Pursuant to the agreement hereof, the Company is entitled to the following:

1. To receive value of buy transactions prior to executing any purchase orders,
and prior to the settlement date at a maximum.

2. To receive the specified commission for executing trading transactions, in
accordance with applied regulations and resolutions.

3. To receive nil fees for giving the Client another copy of the papers or
documents, or issuing new cheques instead of lost or expired ones. As for
the account statement and the information related to the Client's balances
of securities, the Client may request the same without any additional fees.

4. The securities bought by the Company in the name of the Client shall be
sold if the Client has not discharged its obligations thereto prior to the date
of settlement, as follows:

a. The sale shall be made within a period not exceeding 1 (one) working day
(for the purposes of this agreement a working day is any day on which the
exchanges referred to in this Agreement are open for normal business) As of
the date of settlement and based on the market price as at that date

b. The approval of the Market shall be obtained before making the sale and
after the expiration of the settlement period

c. If the income from the sale of the securities is not sufficient to discharge
the payable amounts, the Company reserves the right to claim for the
outstanding amount and any compensation if so justified.

d. The Client shall bear the loss resulting from the sale and in all cases any realised
profits resulting from the sale made in accordance with the provisions of this
Article shall be deposited in the account of the Investor Protection Fund.

5. The Client authorizes the Company to settle any debit balances that appear
in its account with the Company or any other company that is a an affiliate
or subsidiary of the Broker in the EFG Hermes group (Group companies) as
a result of executing any buy transactions on any stock market in any local
or foreign currencies by the using credit balance in its account with any of
the Group companies or with the Broker according to the Company’s bank
official rate on the conversion date.

‘ o (¥ 48Las¥l oia ] b &Spal] gou

Fd bl asmg slpd palgl ol pais s sl slilac e Jolall Sle Jond] )
‘ ' gl s

alylyally dalnM Lasy clisg Jolaall wlilac ivausl sy, all algasell ,le Joundl T
dahll

3heXl oc s dsens Jeasll gllac) glal (rmb ¥) 0,08 @y e Jouadl ¥
digiio 9] dagaall ol Al Ju D.\_m_v- olSd Hlaw) blis 9] olaizwdl 9]
 danld AW 31X o Jaeadl byl plitly ol dl (o iiS Lol dusdaall
Py 09 Lashs Lgalls ool jonid

28 05 @ 3 Jeasll olads @l Lashd aS5al) gow ol &L §lhe¥) gay S
VJL.JI 9_>._._” gl_c gl C'l)L' > Lgic anliall sla, PLB

oo et ardlas¥] ol jale¥g) axly Joc pgr solass ¥ bié s godl oo

daganill Fuls oo (ansbiiel ddyday GlowXl ays Jass 53l poull ail Le Ml
ot yo iy 20l 9t

algll slnasl aey ellig 2l dilac sla] Jud U goll dadlon Lo Joundl o
Al ie o JeXl 6,800 e Lgu) JLatl

laast aSull ols slawdl dsly plloll ol diloe U 4liS pac JIs 6 ¢
ST g dad olS of wliageslly 2L by adlall 6 Lgans

chl ol ghal mi Jlen¥l geas iy gl e Atsldl plawdl Jrasll Jomi o
dila> doaine wluws o eslll oia plSY Las @i ill gl dddis pe didl
o ‘)J‘)_Q_'A‘_"\AA.I_U

Al T alis o yglag a8 dipso byl gl Dty 4N Juoell jmgdy 0
uu_n.ajub mJLU 4.19.93._” ul.S;u: 4.L9.q.>..l d.x_vl.-.” 9‘ 4._4_;_4._\_\:_” ;_.LSJ.«_\:.” 6A._>J 9]
ulS,u o 6' = alis 09 ‘).VIA_” _\_._\4)_” Ph_»_u_ub JJ;s 4_\_._._>| 9| ddso
eomill s b eLild el sl 2wl Lady 4S50l go gl deganll

Fifth Article: The Company's liabilities

AS A1 Srlafyl :puolhd s

Pursuant to the agreement hereof, the Company shall be obligated to the
following:

1. Undertake due diligence in conducting its transactions, in accordance
with the provisions of law and its regulations issued there under; and
to consider the conditions and regulations that licenses were issued
thereupon, trade norms, principles of honesty, justice, equality; preserve
the interests of Clients and implement their orders issued to the
Company in accordance with their priority of precedence.

2. Always act honestly and fairly serving the Client’s interest and to refrain
from any act, which shall harm the Client, other brokers or Market, such
as giving a misleading or incorrect information concerning the price of
the securities or trading volume thereof.

3. Separate between its accounts and the Client’s account(s), in accordance
with the rules and mechanism set for separating accounts at the
brokerage firms, issued by the Authority.

4. Place sell and buy orders into the trading system once they are received
from the Client, provided that placing shall be done according to the
precedence of receiving such orders.

5. Add the revenue of the sale of securities in the Client's account on the
same day of settling the transaction in accordance with the regulatory
rules of the Market or as per what is agreed upon.

6. Notify the Client in writing or by any means agreed upon in the agreement
hereof, of the processes executed on his account immediately after
execution. Hence the Client has the full right to object to any process
by informing the Company, using the same means, about any error
or object to the transactions executed on his account within 1(one)
working day from the date of notification.

7. Not to execute any order received by any other means, other than those
specified under law or agreed upon in this agreement.

8. To only to execute a sell transaction after first confirming the ownership
of the seller of shares.

9. Provide the Client with a detailed statement of account quarterly -
case there is an activity in the account - without prejudice to the Client's
right of requesting a detailed statement of account or statement of their
balances of securities at any time.

10. Not to sub-contract for the purpose of concluding this agreement
except only after obtaining the approval of the Client to do so.

11. Maintain the confidentiality of all data pertaining to the Client, which
was obtained under this agreement, without prejudice to the duty of
the Company to disclose information in accordance with the law and

ol Le a8lasX oia L) o ASpl pyals

Bplad] dali¥ly pelall alSSY Lady Lgitlales Li papd] Joudl alic Jiu )
sl lgasbad e jana Sall nlgnnlly gyl Lags el oly ad 1isdis
iy lasll pllans Sle g dly allselly 25Lo¥l tssling aploill cale¥ly
Losgy dudw¥ Lisy Lgal] 50laall @y ol

s Joe sl oo glina¥ly Jrosll dsnlins asb L aalilly H5Lo¥0 Lags pnsll T
st o) dllins g sliaclS ol of o5 ¥ sl well o Juaselly LusXl ]
Lalglss @S> of & ddjsll ;o g dmnin

o) wbladl Jauns a0l Iaylgand Lasg £Masell wblusg Lgsblus oo Juadll ¥
dtigll e bpslaall glla gl

solg¥l Lgalas Lgals jo8 Jolasll plins ) elpddly gl olgl JLsaf .
walg¥] 5l dvaw¥ Lasy JLss¥l @iy of Lo

Lisy dulonll dgas oo il Lo Jranll Slus 3 LU 3lo¥T wlloe £l aslus] .0
BLs¥) o o ol s el dglacl) aclyall

clloall a8las¥l oia Lo Lgale gatll dliwell s of £S Juaell las) 1
A5 3L drloe ol e polac¥] Juoally Loiiiss 5 4l e biaall
86 JWs apland Lot 7 oall wlilasll Lo paliel ol Las b alowgll ol
as¥l gl oo asly Jae pou soloss ¥

o8 Lgale 3asll ol Ligils Lgule pogaill gplall s Lgl] ap ol T Sdis pac V
a,8La5%1 oin

g L) &Sho o LanSh sey ¥ g duloe ol 5045 pac A

Shudl ple dS> a9y b - goiw gy liads olus A0S Jrasll g 4
oler ol limds Glus a8 angs ulbay Juanll g clls Jso ol oo
by ) b daaldl AU 3he¥) e Jeosll basnyly

o addlyll JLe Jondl soy ¥] 25La3¥] oia ple¥ oLLII o sblesll pac -
el

Ao lgele Joundl 2 Lall Juoell dalesll blod) &3lS dye Lo alaslal] )
Ly wlaglell pe rLand¥ly aSpaull oslyy ¥l g cllsg audlas¥] ain ,Le

Jras)l o

regulations. Aalni¥ly ngilal)
Client Signature: sJoell gidgs
Page (7) (7) doin
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L

Sixth Article: The Client’s Rights

Jaedf Ggei :ualasdf ai!

The Client is entitled under this agreement to the following:

1

. To give buy and sell orders to the Company, though the Company shall not
execute any transactions without an order from the Client, except in those
cases where applicable laws and regulations permit so, and in accordance
with the provisions of this agreement.

. To cancel or modify any orders submitted to the Company, which have not
been carried out yet through the trading systems, as long as they may be
cancelled or modified by the Company.

. To be notified in writing or by any method agreed upon in this Agreement
with those transactions executed on his account immediately after
execution, hence he has the full right to object to any transaction by
informing the Company, using the same method, of any error or objection
to those transactions executed on his account within one working day
from the date of notification.
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Seventh Article: The Client's liabilities
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The Client, under the agreement hereof, shall be liable for the following:

1

. To provide the Company with all information requested to verify it's identity.

2. To pay for the buy transaction of securities, commissions and any other fees

3

or expenses within the limits prescribed by law, resolutions or regulations
issued in this regard and in accordance with the provisions of the agreement
hereof, provided that the Company shall deduct such commissions, fees or
expenses from the Client's account without necessity to obtain his approval.

. To authorize the company - under this agreement - to disclose any information
concerning the Client or his dealings, as may be required by the Authority,
markets or law enforcement bodies in the state.

4. Pre fund its account with the Company and the Client acknowledges that the

Company shall not be obligated to undertake any orders unless there are
sufficient funds in the Client's account.
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Eighth Article: Additional Provisions
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The Company executes trading on behalf of its Clients, in its capacity as
an executing broker, at NASDAQ Dubai market, which is licensed by the
Dubai International Financial Services Authority. This activity is subject to
all the Articles mentioned in the agreement hereof. In addition, this activity
is executed in accordance with the regulations of the Dubai International
Financial Centre, when required.

The Company shall be entitled to deduct any fees or fines collected by
the financial market from the Client's account due to any transactions or
violations committed by the Client.

The Company reserves its right to accept or reject the Client's instructions,
whether he has provided the Company with part, whole or none of the
required funds, and giving reasons, if requested, by the Authority.

The Client agrees on that in the event of a dispute between the two parties,
the Company is entitled to utilize his documents and correspondence held at
his possession as evidence against the Client.

The Client undertakes to notify the Company in the event of any material
changes in the information specified in this agreement.

The Client acknowledges and guarantees that all information submitted by
him to the Company, under this agreement, is true, accurate and complete.
The Client acknowledges and guarantees that it is the beneficiary and the sole

owner of the existing account(s).

The Company is entitled to obtain full and actual compensation for all losses,
costs, damages and expenses from the Client regarding all the losses incurred
and liabilities assumed by the Company due to negligence, fraud, failure or
willful violation to this agreement conducted by the Client, his representatives
or commissioners, or their officials, employees, representatives, or
commissioners.

In case of breach by a party of its obligations under the Agreement or
obligations imposed by the law, the breaching party shall indemnify the
other party for all damages and losses caused by such breach provided
that the breach shall have been finally determined by a court of competent
jurisdiction.

Complaints: Any objection or complaint by the client shall be addressed to
the Compliance department, attention of the “Compliance Officer” via the
following email, uaecomplaints@EFG-HERMES.com
Client to admit his full awareness of the disclosure and transparency
requirements issued by the Authority (including but not limited to the
Authority’s Board of Directors Decision No. (3) of 2000 Concerning the
Regulations as to Disclosure and Transparency) (Disclosure Regulations)
as may be amended, accordingly and on any execution, the Client must
notify the Company whenever reaching or continuing to exceed any of the
disclosure percentages as set out in in the Disclosure Regulations.

by Lgiasay Lgdlesd Jolasdl Jolasll purops & Ul deganll 4S8 pods @

llall AU o dlalas b ge pasio dow g oo lasli Ggw b daio
Al ALY 01 LeS auslas¥] sin b 5,6 Sill sgi ) prod Loliuill lin gunsiy
X s Lessss el U s 55,0 @w

J.uq_zllua_x“_.LaJon o eMalsa s &Sl e Lol

pls 25 Jrasll oS sy Jraell claslss yad; ol Joub ,b Lgany aSyil aass o

] o MLYI L allio 2l osgps ol of asgllall 2L IS of £y &Sl gy
gl i3 oo Lgells Jls 3 ol

s AS5al] g aile pesyall o B)s gods Jls b al Lo Josll gils o

dgalea b JuIaS Al ud Ly Laiadly 4y danldl MUy olaizwll
el

g a5 Jiasll dlhwlyy danall wlaglell 45LS o) aninyg Juas)l 12y o

4J.A|S9 A8, 859 doan a.8las¥) oin

doslall (uLan_'!-l) gLs.u.»..U A_\J-g_” dJLUs A_\_a_“\_m_U 4.:" g J-E-QJ_” e
aISlly Sladl gras g Slaby JolS sy Lo Jyaadl Luawl] g o

ol elotandly oS5 Ll Sladl IS pnginsey Jranll o cinlaally ¥y
Algs¥l ol saasll las¥l ol Jlas¥l ol Jloa¥l pe daslidl Jlaewll lolek
ol wgelgsa ol arngio o alSy ol Joanll dlaly, 45L¥] 0ig) sonall

nsia ol @@y of @guilags

0sLall Lgursy Sall ol saell ligy a)lell ailahall o sl bl o T ST 13] @

gl anliol Sill Sladly ¥l dolS pe X1 ol pagges Lopila 0s<y ails

Aarsdl aaSodl b oo duilgs s Lasun® 2 ally X1 15
AS,ad) st LIl L8, @ dl asgs Juaell o oSk of
uaecomplaints@EFG-HERMES.com g SIX) syl Lo SLsiadl Csl ) aulic

ooliel sl sl Sl o

Jors leg) asigll o D)JLJA.U auslaally plas¥l selod, aolll Jfosll a0 o

ol placdl gl 3 T+ dinad ¥ od, dingl o)l ulng yd pndl udy JLEI
5045 b Al lasly Jeasll pil @3 o (asdass aniladlly clasdy
Chas¥l s sasd A &SI diy Jomgll Lgilis o g ol el dilac

0sLall ;b 8,6Sall
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Eighth Article: Additional Provisions Continued
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o If the Client opens an account containing multiple currencies, and there is a
debit in one currency, the Company is entitled to cover the that debit with a
transfer from another currency in that account, without prior notice to the
Client. Any transfer will be made at the official exchange rate provided by the
Company’s bank on the conversion day.

e The Company shall exert utmost efforts and care to execute the Client's

orders; however, if Company could not execute the whole amount listed in

the order of the Client, the Client is not entitled to refrain from accepting the
amount executed for him, unless the order explicitly provides for the contrary.

The Client acknowledges that in case of depositing cash or cheques for

the account of the Company in foreign currencies, the Company takes

no responsibility for the fluctuations of exchange rate of these currencies,
knowing that these accounts shall be subject to all applicable cash rules and
instructions.
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Ninth Article: General Provisions.
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1. The Client acknowledges that all documents and information submitted by him
are legally sound, and the sources of the trading funds through the brokerage
firm are all legitimate.

2. The client undertakes to inform the Company on any information or data that
may change in future, once occurred.

3. The Client acknowledges that he has read all the provisions of this agreement
and understood the risks related to trading in the securities markets.
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Tenth Article: Amendment and Addendum.
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1. If either party during the term of this agreement desires to make any
amendment or addendum to the terms and conditions contained herein,
they shall submit a written request to the other party stating the details
of such required amendment or addendum to the address specified in
the parties’ information annexed to this agreement. Any amendment,
modification or addendum shall not be taken into consideration unless it
is done by mutual agreement of parties and in writing form that bearing
both signature.

2. The parties may not agree on making any amendment to any of the
provisions of this agreement in violation of the provisions of the law,
regulations and decisions issued pursuant thereto.
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Eleventh Article: Termination of Agreement.
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The agreement shall terminate in the following cases:

1. Agreement of both parties in writing to terminate the agreement.

2. Either one of the parties desires to terminate the agreement, the party
who is willing to terminate it shall notify the other in writing prior to
30 calendar days from the date when it wants to terminate the same,
provided that all rights and liabilities resulting from implementing the
agreement shall be settled.

In all cases, the termination of the agreement shall not affect any arisen
rights and liabilities between both parties, and they shall remain into
force between the parties till they are settled.
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Twelfth Article: Notifications.
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The parties agreed that any notification required by this agreement hall be
made by any of the means of notification specified in Article (4) of the
Parties’ data annexed to the agreement hereof.
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Thirteenth Article: | interpretation of the Agreement and Disputes.
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This agreement as well as the rights and liabilities for parties thereto shall be
interpreted in accordance with the applicable laws and regulations of the United
Arab Emirates. Disputes arising between the two parties shall be settled firstly
be amicable means. In the event of failure to settle such disputes within (7) days,
they shall be referred to the competent court in the United Arab Emirates (1).
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Fourteenth Article: | ssuing the Agreement and the signing hereof.
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1. This agreement has been issued into two original copies in Arabic
language, and each party received a copy thereof to act according to
the same (2).

2. This agreement was signed by the two Parties, and thus became valid and
completely binding to the both Parties.
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Note:
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1. In the case that both parties desire to resort to arbitration, resorting
to arbitration shall be adopted instead of referring disputes to the
competent court by writing an arbitration clause, in accordance with the
arbitration system approved by the Authority.

2. In case of any dispute between the two parties arises, the Arabic version
of this agreement will prevail.
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Client Signature:
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Account Officer Name:

Signature:
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Compliance Officer Name:
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Signature:
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General ManagenHis Representative Name

Signature:
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