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1.    Introduction

The EFG Hermes KSA Company Ithe “Company”) provides an Online share trading service to its customers through its HERMES internet Trading 
Site, in accordance with its license from the Capital Market Authority (the “service”). The service allows customers to obtain information 
on Saudi financial market transactions as well as information on any share trading accounts and funds maintained with the Company. The 
service also allows customers to trade shares, whether buying or selling, in the Saudi financial market The Customer has previously signed 
an agreement to open a share trading account with the Company dated…/…/… incorporating the Terms of Business referred to in Article 38 
of the Authorized Persons Regulations issued by the Board of the Capital Market Authority pursuant to the Resolution Number 1-83-2005 
dated 21/05/1426 H (the “Account Agreement”), and by the virtue of The Account Agreement, the Company has undertaken to execute the 
Customer’s instructions for the buying and selling of shares by means of the cash account opened by the Customer with the Company. This 
online Trading contract is an addendum to that Account Agreement and is only valid so long as the Account Agreement is in force. Only 
Customers who have entered into an Account Agreement with the Company and accepted the Company’s Terms of Business may enter into 
this HERMES Online Trading Contract for the use of the Service. This Online Trading Contract is legally binding and, together with the Account 
Agreement(and any amendments properly made to them), constitutes the entire terms on which the Company will provide the Service to the 
Customer. Any other representations, terms or conditions , whether express or implied, are hereby excluded. This Online Trading Contract is 
subject to the laws of the Kingdom of Saudi Arabia, including the Capital Market Law and the implementing Regulations made there under.

2.    Entering The HERMES Internet Trading Site

The Customer acknowledges that in order for him to be able to conduct internet trading using the Service of Customer must sign this Online 
Trading Contract, accepting all of its terms and conditions. In order to use the Service the Customer must obtain a personal password by 
entering via the Hermes internet Trading Site such information as requested to verify the Customer’s identity against the records already 
held by the Company (such as, but not limited to, the Customer’s account number with the Company, the Customer’s P.O.Box number, and 
the Customer’s personal cell phone number). The Company will issue a personal password to the Customer if the Company is satisfied that 
the Customer’s identity has been appropriately verified. The Customer will at the Company’s request provide to the Company such additional 
information as the Company may require in order to verify the Customer’s identity for the purposes of using the Service.

3.    Contract Terms

The Customer warrants and agrees that:
1. The Customer fully undertakes and is familiar with the terms of this Online Trading Contract and that he agrees to abide by all of its 

terms.
2. The Customer understands that he is subscribing for the service through this Online Trading Contract and through the HERMES internet 

Trading Site, by his personal computer, and by accepting and completing a registration form for the use of the Service electronically. The 
Customer Is not allowed to make any exceptions in this regard so long as the measures have been completed through the Company’s 
electronic site and after the entry of the information referred to above to establish the Customer’s identity.

3. The Customer will not be permitted to undertake transactions through the Company via the internet until both the Account Agreement 
and this Online internet Trading Contract have been signed and come into effect.

4. The information required to permit the Customer to enter the HERMES internet Trading Site and the personal password for internet 
trading are strictly confidential to the Customer. The Customer must ensure that such information remains confidential at all times and 
that it is not disclosed to or obtained by any other person. The Customer shall be fully responsible for maintaining the confidentiality 
of such confidential information and its use. In the event of such confidential information (including the Customer’s personal password  
and any information required to permit the Customer to enter the Hermes internet Trading Site or otherwise transact or interact with 
the Company) is disclosed to or obtained by any third party (whether inadvertently, by accident or intentionally), the Customer will be 
responsible for any damages that may be incurred by him, the Company or any third party, and the Company will not be responsible for 
any loss, damages or mistakes that result from the disclosure of this information or its use by any third party other than in accordance 
with this Agreement.

5. The Company is authorized to accept and act any instructions that it receives from the Customer through the Service as if the instructions 
were sent by the Customer, provided that the Service is accessed in accordance with the relevant instructions provided by the Company 
and by use of the two personal secret passwords belonging to the Customer for executing transactions. The Company will be bound by 
instructions properly given by the Customer which are within any limits placed on the use of the Customer’s internet trading account by 
the Customer, the Company or the Capital Market Authority. 

6. The Customer alone will be responsible for any instructions sent through the Service, including any mistakes or omissions or repeated 
or duplicate instructions by the Customer in providing the Service and conducting transactions, the Company will be acting as the 
Customer’s agent , not as his adviser.

7. The Company and any party authorized by it is entitled to assume that the Customer’s instructions are without error. The Company and 
any person authorized by it is permitted to act on such instructions and in particular to execute orders from the Customer, provided that 
such instructions are within the limits authorized by the Customer and that the funds held in the Customer’s account are sufficient to 
cover all costs and expenses relating to the proposed transaction.

8. The Customer is obliged to notify the Company immediately upon becoming aware of the loss or disclosure of any of the information 
referred to above which may compromise the security of the Customer’s internet trading account. The Customer will be fully responsible 
for losses or other harm incurred by the Customer until such time as proper notice has been provided to the Company of the loss or 
disclosure of confidential information.

9. The Customer has read the “internet Dangers Disclosure Statement” accompanying this Online Trading Contract as an annex, and his 
acceptance and realization of all the dangers associated with accessing systems through the internet, including the dangers of the third 
party’s accessing the Customer’s confidential transactions and the entry of a third party to the Customer’s internet trading account and 
any other various security dangers whose description appears in this Online Trading Contract.
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3.    Contract Terms Continued:

10. The Company will not be responsible to the Customer in relation to the use of the Customer’s internet trading account, where any loss 
or damage is, in whole or in part, the fault of the Customer or a third party.

11. In order to carry out transactions through the internet trading account, the Customer must ensure that his account will be able to cover 
the costs of purchases and that the Customer holds in the account shares for delivery in respect of any sale transaction undertaken.

12. The Company will not be responsible for providing any advice to the Customer and, therefore, will not provide advisory or discretionary 
management services in relation to any transactions, and the decision to hold, buy or sell any shares is the Customer’s decision alone and 
is not based on any advice from the Company.

13. Investment in shares or any other investments in the financial markets carries the risk of a loss that may include the loss of the Customer’s 
entire investment or capital.

14. In the event of certain market conditions, it may become difficult or impossible to reconcile or compensate the Customer’s internet 
trading account.

15. The Company, at the time it executes any transactions, does not under any circumstances endorse the Customer’s investment decision 
and it is not the duty of the Company to offer any suggestion on improving that purchase and/ or sale. Furthermore, the Company does 
not endorse or recommend any investment advice that appears in any investment reports about the investment, whether published by 
the Company or any third party.

16. The Customer may not be able to execute his orders for reasons such as, for example, but not limited to, the price not matching the 
trading low or high, or the suspension of trading by the exchange management.

17. The Company is permitted to add annexes or other revisions to this contract as additional terms and rules so long as the Customer is 
notified of it in advance and so long as these annexes or revisions comply with the applicable laws in force at the time.

18. The Company has the right to reject any trade transaction that does not comply with the terms of this Online Trading Contract.
19. Before sending any instructions, it is incumbent upon the Customer to confirm that all the information appearing in the instructions is 

correct including but not limited to (1) the name of the shares/ issuer, (2) The amount of shares desired to be traded, (3) The price limit 
or market price at which the Customer wishes to execute the order (4) the expiry date for the order.

20. The Company is permitted to maintain electronic files of all the instructions it receives from the Customer through his “Internet Trading” 
account and maintain such other records of trades carried out through the Customer’s internet trading account and communications 
in respect of such trades as are required for the Company to comply with all applicable laws in force. The provisions of Clause 7 of the 
Account Agreement will also apply to all information maintained by the Company in relation to the Customer’s internet trading account. 

21. All trading transactions that are executed through the Customer’s internet trading account are binding on the Customer upon their 
being entered and confirmed via the “trading” program and are irrevocable, and the financial proceeds from the sales of shares will not 
be sent to the Customer until after the close of the settlement period.

22. The Company has the right to refuse to execute any trade transaction if, according to the Company’s evaluation, the current balance in 
the Customer’s account is not enough or will not be enough on the day that trade transaction is completed. And in the event it is the 
Company’s judgment at any time that the Customer needs to cover himself, then it is permitted solely on the basis of its evaluation to 
require the Customer to deposit any cash amount to effect this coverage.

23. The Customer will be informed of the status of the execution of his orders within 24 hours of the date of the execution of the transaction 
by the provision of a contract note in accordance with Article 47 of the Authorized Persons Regulations and containing the information 
referred to in annex 5.5 thereof.

24. The Customer is prohibited from giving orders that include speculation or an attempt to intentionally influence transaction prices of 
shares in violation of the prevailing laws, codes and rules, especially the exchange’s rules of trading and credit and the Market Conduct 
Regulations issued by the Board of the Capital Market Authority pursuant to its Resolution Number 1-11-2004 dated 20/08/1425H.

4.    Allocation of Risks

1. The Company does not make any representations or give any warranties to the Customer with regard to the availability, quality, speed, 
functioning, precision, dependability, continuous operation or otherwise concerning the Customer’s use of the Service and the Service 
is provided “as is” and “as available”. Interruptions, disruptions and other issues with the Service or with the equipment used by the 
Customer may result in the loss of data by the Customer or by the Company. In no event whatsoever, will the Company be liable to the 
Customer for loss of data or any resulting economic loss or damage.

2. The Company does not make any representations or give any warranties that the Service conforms with any descriptions that the 
Company has provided, or that the Service will be free from any errors or flaws.

3. The Company does not assume any responsibility for any loss or harm that the Customer may incur with the exception of any loss or 
harm that results from a breach by the Company of its obligations as an Authorized Person under the Authorized Persons Regulations. 
Specifically, the Company will not be responsible for any loss or additional expenses (if it is not proved that the cause of these losses or 
additional expenses was a breach by the Company of its obligations as an Authorized Person) for any:

a. Communication, system or equipment breakdown, or a technical flaw, whether complete or partial.
b. Fraud or dishonesty.
c. Any harm suffered by or as a result of circumstances outside the control of the Company.
4. The Company is not responsible for any loss or damage incurred by the Customer as a result of any of the dangers or risks disclosed in 

the internet Dangers Disclosure Statement.
5. The Company does not bear, under any circumstances, any legal responsibility to the Customer or any third party for any harm of any 

type resulting from the Customer’s use of the Service or the Customer’s inability to use the Service including any delay or disruption in 
the transmission of the Service regardless of the form of such harm whether or not the Company was notified of the possibility of the 
occurrence of that harm or whether it was anticipated by any other means.

6. The Company will make a reasonable effort to ensure the full operation of the Service.
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4.    Allocation of Risks Continues:

7. The Company does not bear any responsibility for any breakdown or flaw in the communications media or infrastructure that is not 
under the control of the Company, and that might affect the accuracy or speed of the transactions transmitted through the Service.

8. The Company will not be responsible for Any losses, real or expected, resulting from the Customer’s inability to execute trading 
transactions as a result of a breakdown of the Service or the Service’s unavailability for any reason.

9. The Customer is responsible for providing and procuring all equipment and services that he needs to access the Service, including any computer 
hardware or software and communications services required in order for the Customer to access the HERMES internet Trading Site.

10. The Customer shall use the Service only for its intended purpose and with the due skill and care expected of a reasonable internet user 
and in accordance with any applicable law, regulation or generally accepted practices or guidelines in the relevant jurisdiction.

11. The Customer agrees not to access (or attempt to access) any of the Service by any means other than through the interface that is 
provided by the Company.

12. The Customer shall not engage in any activity that interferes with or disrupts the Service (or the infrastructure which is connected to the Service). 
13. Unless specifically permitted to do so in a separate agreement with the Company, the Customer will not reproduce, duplicate, copy, sell, 

trade, resell, reverse engineer or decompile the Service, or any software used by the Company in connection with the Service, for any 
purpose, save as permitted by applicable law.

5.    Contract Cancellation, Suspension and Amendment

The Customer is allowed to cancel the Online Trading Contract at any time by notifying the Company in writing of his intention to do so and 
any such notification will not be effective until after it is received by the Company in the event the Customer breaches any clause of this Online 
Trading Contract, the Company is permitted to immediately cancel this Online Trading Contract and cancel the Customer’s right to access and 
use the Service by giving the Customer notice in writing, and such notice will be effective when received by the Customer. The Company has 
the right to unilaterally cancel this Online Trading Contract at any time by notifying the Customer in writing and any such notification will 
be effective when received by the Customer. In addition, the Company has the right immediately without notice to suspend the Customer’s 
access to the Service if the Company believes doing so is necessary or advisable to prevent any breach of law or regulation or to protect the 
Company or any of its customers. Any such suspension is without prejudice to the company’s right to terminate the Online Trading Contract. 
Upon the cancellation of this contract for whatever reason, the duties and responsibilities of the Company and Customer shall remain in force 
after the cancellation for so long as is necessary to complete any transactions and trading or any other transactions that were commenced 
during the period in which this contract was in force. The cancellation of this Online Trading Contract does not by itself automatically result 
in the termination of the account agreement between the Company and the Customer, but only results in the termination of the Customer’s 
access to use the Service. From time to time, the Company is permitted to send to the Customer any amendments that may have an impact 
on this Online Trading Contract to the Customer’s most recent address that has been provided to the Company by the Customer. Where 
any such amendment is provided to the Customer, if the Customer does not notify the Company within fifteen days from the date of the 
amendment of the Customer’s rejection of that amendment, the Customer will be considered to have accepted that amendment. In the event 
the Customer informs the Company of his not accepting an amendment, then the Company has the right to immediately cancel this Online 
Trading Contract and cancel the Customer’s right to access the Service and his use of it, In all cases, the Customer is not permitted to raise 
an objection to any amendment that has been made by the Company in order to comply with any legal requirement or has been made in 
accordance with applicable law.

6.    Internet Dangers Disclosure Statement

 The Customer affirms and accepts that there are dangers that are associated with the use of the internet for executing intermediary 
transactions and the data transmissions associated with the. The Customer accepts that these dangers include, but are not limited to, the 
following groups of dangers:

1. Intervention by a third party, including obstructing and spending of unsolicited spam messages by third parties and those who assume 
the identities of others, such as phishing or other identity theft schemes. Furthermore, such intervention may include introducing onto 
the equipment and systems of the Company programs and systems including computer viruses, worms, Trojan Horses, spy ware, malware 
or other such programs and the subsequent infection of the Customer’s equipment and systems by means of utilizing the Service.

2. A communication network breakdown, including an interruption and delay and severing of connections, and that such breakdowns may 
lead to banking and intermediary transactions not being executed on time and at the required speed.

3. Internal threats to and attacks on the computer system belonging to the customer by employee of the customer (in the case the 
Customers are companies) and other authorized users (in all circumstances).

4. Negligence in handing sensitive information by individuals using the Customer’s personal computer system or the information stored in 
it or what has been extracted from it naturally or by any other method.

5. The possibility of encryption systems being exposed to methods of infiltration by theft, deception, hacking or other methods of attack.
6. Any other dangers naturally resulting from use of the internet.
 The Customer affirms that the methods of those individuals who are able to breach and enter sites on the internet and manipulate 

them and other third parties who strive to obstruct or intercept internet communications are growing continuously over time and so 
the threats increase and change constantly. Also, the means of security and preventing such attacks are changing in response, but are 
not always able to prevent attacks. The Customer acknowledges that it is in the Customer’s best interest to utilize firewall programs, 
encryption programs, passwords and tools to monitor other entry to reduce the dangers in using the internet for communications and 
for executing transactions. The Customer affirms that the each of these security tools is as strong as the weakest link in the system and 
that follow-up, modernization and the application of internal security principles must be implemented in an appropriate way to ensure 
the greatest effectiveness of these systems. The Customer affirms that it is necessary that the number of individuals who are granted 
different levels of access (actual access and logical access) with regard to the computer system be at the lowest level required to operate 
the computer system effectively.
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7.    The Company’s Fees

The Customer agrees to meet in their entirety the costs of using the Service. The Company reserves the right to change its fees from time 
to time by notice to the Customer pursuant to the method of amending the contract set forth above. The fees for the Service currently 
include:

i) Trading commissions (0.155 %) on each trade carried out through the Service, and
ii) Service expenses of (SR 1.000) one thousand Saudi Riyals, which shall be deducted automatically from the Customer’s account at the 

commencement of the services and at the commencement of every year thereafter. 

8.    Correspondence

The Company undertakes to send all correspondence to the correspondence address designated by the Customer in the customer’s trading 
account agreement. Any correspondence delivered to such address shall be considered delivered to him personally and the Customer is 
responsible for notifying the Company in writing in the event of a change of the correspondence address. Furthermore, the Customer affirms 
that he is responsible for the accuracy of the documents and information provided by him to the Company.

Please choose one of the following methods for trade confirmations.                 E –mail             SMS

9.    Contract Duration

The duration of this Online Trading Contract is……years from the date of the Company’s agreement to open the Customer’s internet trading 
account, and the term of the Online Trading Contract shall be renewed automatically unless one of the parties informs the other of his/ its 
desire to not renew the agreement at least fifteen days before the end of its original term or the renewed term and so long as one of the 
parties does not cancel the Online Trading Contract while it is in force for reasons stated in this Online Trading Contract. If the Customer’s 
Account Agreement is terminated for any reason, this Online Trading Contract automatically terminates with it.

The Customer affirms t hat he is the original owner and sole beneficiary of opening this account and that all sources of this funds are legal. The 
Customer agrees to comply with all requests for information that the Company may make in order to comply with its Know-Your-Customer 
and other legal requirements and the Customer agrees to provide the Company of any additional statements required of him to determine 
the sources of the funds invested in the purchasing of shares, and that the Customer consents to the Company making inquiries about him 
with the banks with whom he transacts , subject to the obligation of the Company to maintain the confidentiality of this information.

Please confirm the electronic mail address and your personal cell phone number which will be used for transactions with you in the future 
for all transactions and electronic communications including your receipt of the secret number (PIN).

E-mail:

Cell Phone:

\

Name of Customer:

Capacity of Signatory
(In Person or By Proxy):

Signature:

Date:

Name of Account Manager: Signature:

Date:

Name of Account Compliance Officer: Signature:

Date:




